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LI AR HYES M g

LT LM =212t FolM 2E8Mnt A £FAQ1 MAS (ol ULt P& B FoM= 2
FAt2(Department of Canadian Herltage) P2 PRE UL EotaiE s O|Cj0] A ot
Mok FHLICH S UTAR 7], Q9o Cigh X, 215 Tt 2|30 Cfet APy X 82 g

|

M

Lot 2otQAtE= CRTC(Canadian Radio-television and Telecommunications Commission)2
XA[StD, CRTCO| AE2 HESIH 0|2 FR2f6iAHL, MHEE /610 5 &~ Us #HoHE Z4m QICL16)

CRTC= IHLICH &t Shlof 22| 3 AHME +sk= =TV [2H0|Ct 1968A *EE'EI‘Ri% YA HE2 LT
2IC| TV 2|(Canadian Radio and Television Commission)}2L}, 19764

EjoiA Sitfo] WAOR HATIQ) YUT 1%, HYNF WSS 1% s
T 13He= kN UV|= 50T 2024 128 JIF ST 18, 2T 2, HUCE 2f RE= XD)E
CHESH= ARRIQIY 6340| QICH17)

CRTCE= ZHLICtH 2J2|(Parliament of Canada)?t E2iaAts & (Minister of Canadian Heritage) 2 28 E
Hotg stor &l (Broadcasting Act), EXI%(Telecommunications Act), ZHLICH AHEIX|H(Canada’s
|

Anti-Spam Legislation, CASL)0I| =0 QU= FHe| HEe flot 4T HHMS WS t ofof| 2t &=
(Create)18), ¢1Z(Connect)9), 23 (Protect)202k= 7HX| Of2H FHLICIQIO| MAIX ~F2| HRLIHO|E A|AERO
ol SiE FTst SRER a2 52 & W Bk AE AKECE ol Uk

]

CRTC= 2000717} E= TVAHIA, AM 8! FM 2iC|QYE=, Ol AHIAS HiSoh= O] AIHXIE 22[6
TABICE = HIRIAME H|ESH EXAAKtelecommunication carrier)= FASICE CRTCOt 3lish= =0 E=L
OUSH 2H(YSHAH B4, I/ SUMH|A HE1H 20) @OAlEs FX(National Do Not Call
List, Canada's anti-spam legislationE Z2lot Unsolicited Telecommunications Rules| &4 £XI) @4A8A
ZHESYAIM Q= TE, 2RF HF0 Chiot 2F) @2MisU(SUGHM 2t £ 2o tiet 52
OZE

o
ZTICHLCII0l HAH0| 1 Mgt MHIAS MEE £ Q=R SHAZMS FY £T) @FEXNS
(I:II-_/.\_

g5t S 070 et HEQ- THS)0|CH21)

rlo

~

0::0

=

2445(2023). FHLiCtel W LGS UL D202 TgANE SM0=, WSS MY, X253, 25-37.
https://crtc.gc.ca/eng/acrtc/organ.htm

18) JHLITIRIO| Crfot MM(resources)at 042 EHES St
Ygg v, 01F Sdlf FHLITRIo] =0kl 2IRA, 2P a0 HoiY + W of= g5 2
19) FHLICIRIO| 7ot JtHo2 YFQ| SulX HFLFH oM *1H|* | 22 = U=E BYoh= 2ES ot
20) x| Sb= AHRLIAHOIH(unsolicited communications)oi| 216F AtetE Z2SI0] #H|] Fot TS HTeto M JfLiTtelel oRd
1t 02l Mok EEES ol

21) https://crtc.gc.ca/eng/acrtc/acrtc.htm

16)
7)
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OFXlo| Hia
otE-—l ol-o

mjo

AlAS A2 B HE
1) FHLICt 2&IX(canadian content) &

U= XEHCZ Dj=ah e U1, Fot THANE 0|F UCH 2 BEO| st
5ot Mol T2 MEe| FMF0l =X| Bt B APt Qi 3% Ol=dt X0t UL SSAIES
o Jksgol 3c. 0|01| CRTC= D=4t ZHIXQ| FefHg XX[otn X=9| =of GHIY =ils /ot
CRTCOt Mot @HE ==6t ZEHXE I|LICH BHIX' OI=ZX=E 11 QICt

—=

01)+

FHLICEH & (Broadcasting Act S.C. 1991, c. 11) Section 3(1)2 FHLICH EEA|ARIO| FHLICIRIC] EHE
O, OfOIE(o], 7#X| B! ofie™ ol MsS HIdole At I=IMS MSSHD, LTI Ao JHLITH 3

J|Et =otof 2ot HHeF EMES XSSk, JHLICH ZEOZMS O B MAHE 5L o+ Us P2 THoIH
HHLICH o] YHES Zefsior STt 75t QUCt 0o CRTC= Y9l LTt 2HXE XMEGBID ChYf
SAECZ RSAPP| Rl FHLICH 2HIX HHMS 30 QT

3

FHLICHCanadian) TVEZ# E= AIZ|XRQ| QIF 7|&2 Chadt #th22)

o XZXH= FHLICIQI0[0{0F SHH, JHY THHAIZEE HYH 0]Z(commercial exploitation)2 /ot XMIEF THA0]|
2K 8 SAA™EAL AS of{of DT

23

* FHLITIRIO| =olish M| S(key creative functions)oi| 7|ZX510] 108 5 Z|4 6TS 2SS 2F0|0{0f
oict,

o UZ(director) E= ZDIH(screenwriter) 5 £|A 3t ZIQ|(positions) J2|1 £ ZIQ F 3t XIQ= IHLICIR!
O|0fOF otct.

* H|ZHH|(production’s service costs)2| Z|4 75% O|40| FHLICHIOH| X|ZZ|0{0F St1, SHEMEF 5
A2dH|(post-production and laboratory costs)Q| %[4 75% O|A0| JHLICIQl L= JHLIC
H|Zots MH|A0 X|Z%|0{0F STt

CRTC= A2t XM|ZH(Audio-visual productions)0] & THRI2 O|FZXICH=s FojAM, AIM2AUZ SHAEXI|S(key
creative functions) 82 7|XE IHLICIRI0| SHSIUEX] o0 M2t HQIEE H0dt= A|AH(points
system)2 2Yot UCL HAUYZD|SO| ME ZRIE BOPI|E2 Lt ZCh T OofL|H|old HZ2 0|2t
CHE H210] HEEICH

10—

» Z=(Director, 2pts.)

2=
o 2 r(Screenwriter 2pts.)
o K BT 9! & BT 301 Q7|RKQIV|X} = ZAZ|)(Z 1pt.)

22) https://crtc.gc.ca/eng/cancon/c_cdn.htm
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(First and Second Lead Performers(performer or voice)(1pt. each)
. JHI’” C|Xt0|{(Production Designer, 1pt.)
Z=(Director for Photography, 1pt.)
Z=IHMusic Composer, 1pt.)
MEIXKPicture Editor, 1pt.)

2 o _r
rA J_?_ rA

2IC| 02| FHLICH E—.iz QIB7|E2 Ch32t &Lt <Radio Regulations, 1986>01| =™ JHLCHcanadian)Zt
LI A2, 19761 O : SUARZO|LE A E= FMEE 2l 2T oolig S2F LT
HEXPE AU AR = HSAHRGHUCIRNZ D FHofst Tt 0[of CRTC= 9Hl—H:f go*(Canadian song)
FRAZ MAPLAIARIS RSt ULt Ol M(Music)2 &2 TIMIE JHHTIRIO| Af=ot FL, A(Artist)=
IHLCRl0] FEXo = Qioh HR, P(Performance)= TAPH FHLITIOA —5|°*7'|'—f THPE FHLHCE LHOIA
SHSHX| 0 AAIRE BiSSH Mekadd(live performance) 22 OJF0Z! M= music selection)23), L(Lyrics)2 FHLICIRIO]
TH| JIAHE ZAfot BRO|CH24) 40HX| @A T A4 221X SF100F FHLICE 2fe =2 QIFEILE.25)

2) FLiCt 2EIX(canadian content)i LSt AfRixtol 24

LI LEHS LT YSAAE 2f 2491 LT

oo -dio

0|0f CRTCE= FHLiCt Tz 2ko| M&a QES HXs}

—_

D=0 d5 8 %%Oﬂ 2|C48HoF ottt st UL,
| =2t

(1) |9 ™| M (Tangible Benefits Policy)

HeflHl 220N CRTC= L322l UE=0|Lt MH|A0]| Cior ARH OfF e |aoh XHHH tHel(transfers
of ownership or change in effective control)& Xe2fsk= Helot LoLie AL, ST JSALE AMH|AS
Ql4XtZ S0 HeiZUo| UMHIES J|0Z20= HHSl= 'Q¥o| MolX*H (Tangible Benefits Policy)2
Aot QUL

o X|Adm} EizfH|A Hks2(conventional television stations)
o QF HPfH|™ MH|A(pay television services)

o PPV ElRj|H|™ AMH|A(pay-per-view television services)
o M2 =ij|H|™ AMH|A(specialty television services)

<Broadcasting Regulatory Policy CRTC 2014-459>26)0]| [I{2}, CRTC= S2{H|™ H&Z0|Lt AMH|AQ| Hzy

23) H=(music selection)0|2t AA|ZHlive) = %E_l(recorded) 22 12 & 1 0|49l 0|2 Y&sh= 2s Yol o S
0= HIE2|(medley)Lt SEEE(montage) EFEICH

24) https://crtc.gc.ca/eng/info_sht/r1.htm

25) https://laws.justice.gc.ca/eng/regulations/SOR-86-982/page-1.html#h-900276

26) https://crtc.gc.ca/eng/archive/2014/2014-459.htm



AR HoRS SHIARE H4Z 43

Aol A9 O ES SE KRS SEol{s AURE S0l CRTCO S8 3% 10%S

01—

Y9 HYYHO| ME 7|6HzC= HRER of UCh LoDt 2|050] I T2 HiEo| HEHo=

LT

° U2 BUY £ U= O L2 0| MAEX| =i, 71013 S| A4 80% Ol Offel HEO
VS

O| A|A 60%Z IHLICIHI|C|{HE(Canada Media Fund, CMF)27)0]| BHESICt LIHX|
IM|ZIHE (Certificated Independent Production Funds, CIPFs)28)0i| BHESHTY.

~
2
[[l'“ I:ILI'

2| 220M ARH O E= RS X|HIE HlE 3|UsSh= 2iC| #E=2 CCD(Canadian Content
DeVe|0pment)01| Aol AHA Y J|E ofoF ol 7|0ig2 HEHFAUS| 6%0|H, O42[0l= Radio
Starmaker Fund(Starmaker), FACTOR, Musicaction, CRFCOf| CHot X|&l0| I&i|o{OoF oiC} Hi&=2 CIE
A Aol 7045k e MEfY & QUCE O[o)| CHt Hi2HIEE Chaat 2Tt

° 3% - 0|F 60%c Radio Starmaker Fundoil 40%&= Fonds Radiostar0i| HiE
° 1.5% - 0|F 60%= FACTOROI|, 40%+= MusicactionOf Hi=

o 1% - JOHXtO| X{Zo| [fa} =24 CCD AH[2lo| bHE

* 0.5% - CRFCOj| HiZ

(2) it == J|4Z(Contributions to Canadian Programming) S

CRTCE CH{ESAIEXHBroadcasting Distribution Undertakings, BDUs)29)0]| CHSIOY FHLICH T2 03 X2k
Lot Y EXIE @76t n QU <1997 A Z2f|l(1997 regulatory framework)>0fl [2t CRTCE &AL
PXH0IH CH2ah 2 AES @415t UCt30)

o 272 HOIZ IAE Hell, RE YEAIYAE JHLICH T2 HE & RS0 A2t S0i=H(gross

27) FHLICH DB HEE JHLICH L APE2E OCjo] 2 XES X[2ots 7|59 B SAl0 Ol 2ok HIYR| THIE ZSlch

ooL O T'_'
AO(YN, ZYA0, EFRUN), DICI(EEE0R, 2HE0R, XY, 2 S22 MZE A Z2Ods S8l Y34 S OICof SE
J|gat FoHel MAXE gEXo2 AZstn Tt 0|F S HUThs MY 29| Yt SAMf ChEeh-CilE-Cito] Af=lol 3Y

LICtO| CiFdE O|C|o] 2HIXE Joldt= AP ot UCH EX: X{S|+H(2020). FHLICH O|C|of HE(CMF)Q| #Hgnt 4dat, OC|of
O|#&EIC, 2020 4¥3(Vol.31), oEH EAFIRISY, 46%.

28) QUBS=HMEHE(CIPFs)2t RIZE FoM MEEl SEMEHE F CRTCL 283t 718 3510 9158 U2 HES Foith ¢
EMEHED}L £H CHERf£AIRIXNBroadceasting Distribution Undertakings, BDUs), S&o| Mol H#of 2 J|i2

2 2 ULt O|E =0 Bell Fund, Cogeco Television Production Program, Independent Production Fund, The TELU
50| QICH(YAIO|E: https://crtc.gc.ca/eng/general/cipfund.htm)

29) BDUsZH 0I5, f1d, Tt L= &M S2 018310 CHHE HHI™ MH|IAE HMSdte AMFXE XAt O=01M AH8dt=
MVPDs(Multichannel Video Programming Distributors)2t &2 520|LC},

30) https://crtc.gc.ca/eng/cancon/c_system.htm
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annual revenues)2| %4 5% O|A&2 J|0{sHoF St
o DTHAREXR= M| Z202f 7|39 5%E SEMEHE(independently-administered  production
fund)ofl &ESt0{of iCt,

55| CRTC= 2011 =%ot 2F7(|2Hgroup-based) Hs EMZ Y CHHELEAIEXHBell Media, Corus
Entertainment, Rogers Media S)0IHl 1& Z0H=AHQ| |4 30% Ol4= JHLCH T2 734 X|ZH(Canadian
programming expenditure, CPE)Of| EXSIEE 2I2E Ho{st QUCL CiPt CPEs= 1F L JHE AMH[A 2H
20| MISER 510 85 WA 2FY & UCE3D LoPF 20234 48 279 SoE 2Ef0l AER|YH
(Online Streaming Act)2 OTTAIXIO| CHSH BOHEUC| X4 30% OleS FHLICH 2HX &0 EXBI=S
O|FE 05t UCt32)

OHH ZiC|29t #HSI0 CRTCE YWSHO| oA L& LTt 29 ¥ 24 ZHX Ot £XS X|ohke
AHEl(initiatives)d|| BIEAPt MENMOZ J|HEZ st= CC D(Canadian Content Development)33) HMg 2%
QICt CRTCE Al THH{H AlH HHE{H A4 = ARH O™ 59| Al=tofAf, 942t Of=cHo| 1252+ &y

U A
el BE Y 2 LS ML iEMS JIFCE CCDO| I 2|0E dHok STt 042[0l= FACTOR
EE= Musicaction, CRFC(Community Radio Fund of Canada)oi|l Ciot 2[049t ZZSIE|O{OF I} Q42+ OfEH
12500 & O]l 49 & #F(ethnic) 2iC|Q YE=2 18 Hiet 1252 HHE Xatst gH9| 1/25
Cist 28 7|2 J|6iZ(basic annual contribution)Q2 'HHEEsHOF SHCE34) J|2 J|0iZ9| HiE J|&L2 CHent
2Lt

« XA 15%Z CRFC(Community Radio Fund of Canada)di| BHESHC},
o XA 45%E FACTOR HE= Musicaction("e't.ﬁ’ﬁ'j A0 85222 FACTORO|| ?7|0{st, AN Hs22

Musicaction0f| 2|04)0f| H{E, IF0I HsZ(ethnic station) Fe= 24 242 (spoken word station)
Mo ERIS| B2 R EEJE.:.” EEE ZHIX HE 1350]| £k TR IS K|St ZE HH

31) 2dE(2023). LT HSA: LA AR JHLICH Z203M TISHMS F402, S HolEd M258, 315,

32) L¥A(2023). JHLICH 2afel AER|Y(the Online Streaming Act) S| 20|t AJAPY, faiQ] M&HH EHo &%, 2023 7€,
SHEMAHED .

33) https://crtc.gc.ca/eng/general/ccdparties.htm?_ga=2.139113523.1255999672.1709000133-1538762948.1709000133

34) https://crtc.gc.ca/eng/general/ccdparties.htm

35) <Broadcasting Regulatory Policy 2022-333>2 ZIC|QE50|A 2HIX HEe O S-S CHS1t 20| 2Rstu QUCt

@OFHX HE1, S4(spoken word) (GFIHF) 11. - FA 12. - J|E}F 24
@2HX HE2 522U (popular music) (SHIESF) 21. - H-2h EHJ\(pop rock and dance) 22. - HEZ| & HEZ|IF(country

and country-oriented) 23. 0{RAEl(acoustic) 24. 412 ’g-’F (easy listening)

G2HX HF3 HRapSU(special interest music) (GH2IHF) 31. - EAE(concert) 32. - E3 8 ZX3AF(folk and
folk-oriented) 33. - 2EH|E 5! 8li2|(world beat and international) 34. - X=-E&2A(jazz and blues) 35. Zil(non-classic
religious) 36. A&lS2(experimental music)

@THX W4 - SUXE (GI-EF) 41. SUFH|, ESIXQE ARO{(musical themes, bridges and stingers) 42. 72X HAE
(technical tests) 43. 29t 22 (musical station identification) 44. OfLIR2A/Z2T8 2112 (musical identification of
announcers, programs)

©FHX HE5 H(advertising) (SFIESF) 51. AP0 X|(commercial announcement) 52, AZEX Z & (sponsor identification)
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A2l(eligible initiative)oil BHEE 2= QACt
o LHHX| 40%¢= THSHAL AMEHO]| Ot 224 Hi=lol| HHESHC,

(3) ML 2= O HY M

B3I 223t 2SI CRTCE <Broadcasting Regulatory Policy 2010-167>2 £t 157|4# H
FH(group-based licensing policy)2 FLI6ITHM 2E 7|E FeHIH YE=2| ULt T2 3 2E HYo|R
60%0iIlM 55%=2 St=11, MIARKRE 6A~124A]) HEHIE 50%E |XGPIZ YTt 0 HIPSH <Television
Broadcasting Regulations, 1987> ™Z0AM HE A MH|AE HEZHZ Soff 2RH|20| ™|, MH[A
S0 w2k BIZ0H| AfooF UCE BOf Bl ZHACE MEZoks BF B AH|A= JHA| 3EXHO| = AIZE 35%,
MEAZE 35%E et TR M3U0iet fFR MH|AE 15%2 2HeITh ¥ Co| T=ms AMHlAE
YS9l 90% Oy, FF AEX MH|AE LY LEAZ 60% Old, XHAZI2| 50% OdS LIt T&
I 2 300 offolct.

n &

n

0|2 CRTCE <Broadcasting Regulatory Policy CRTC 2015-86>2 &l YoM ZZo| FES AUXsHH
LD T2 YIRS LS ASKIQICL HIMAIZE SEAN AHEPL B2611, o|RHYHIES SFAP|

Flo LSS ol dR7t B2 A22 EMEIQD| HEOIC) TR AR B aAlzb &
|

B
0
>
oxt
OF

LS — oo= |‘E
HEWOE XISED ATk HS BIo XYOPEAIR] B2 LY YSARE 55% JIES HX[SHE XA
H

o
2 FSAIZE 9|22 CiH(various)oA 35%= HE
[m}

1

50% BAOIRE SABIICL 92 U H2 AHlAo] S U
51 XLEARKS RES(various) HXISISICE. O] 22 Al BISHH %A Al HiO{E20| Hiejols el
UHEC FOl, 2012 Yaots T HYIBO| P9 20174 8Y 31Y HOHA UM O|FRE, S

MH|AE= 2018 8 1UEE & w|QiCt36)

2iC|Q EFot 210, CRTCE EiC|YE= HEIE 77HK|(Commercial station, Campus station, Community
station, Ethnic station, Native station, CBC/Radio Canada, Other not-for-profit stations)2 JL=o6t1 QUCH.
2t 572 SULS0M LPHIE OlE LT 2HIXZ HMsHof oit ofmf 2R HY HIZ2 EiC|YE=2)
FEI O YSADE LEote 2Y9| FA(CIES/EF2, SL&eSU/EF3)0f w2t Ch=0ts7)

o — O ~1—

3) X|¥9 5A(Local News) x4

H

2=1

ofm
OF

o]

d
Il

CRTC= <Broadcasting Regulatory Policy CRTC 2016-224>38)0f 9|H HfEAPD XA X|

Ateld HMUS OfHSI=R CiEat 22 ZXIE Flof QUL

53. 2RAL 9130| ZatEl T2 0 M(promotion with sponsor mention)
36) https://crtc.gc.ca/eng/archive/2015/2015-86.htm
37) https://crtc.gc.ca/eng/cancon/r_cdn.htm
38) https://crtc.gc.ca/eng/archive/2016/2016-224.htm
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(1) HEAIZE (exhibition)

CRTCE XIof 2l 43 6| 41 Al T2 22 97ARS XD QUCk

o M

l.

* dY GO LE=2 H| UiA| AOIM FF 2|2 7ARE THEA] ARSOIM 3 2|2 14419 XY Z203S
AN

ol2fet 2H2 O Slolo] BE Xloj T IUS XDt A0 AOIOF B, BE YAl T|opHS
SIMOIO{0F BILE. CISQ| J|ES B 33ote AT} XIMS Hiofst 202 2IFEL)

o LAQ| ZHPL WAT0| SPRES MHIA AND} SESH HEHS IO it
o X% 0l E 0PI X|EE BRd HEot 20| SRS AlKo| e O[0XIS RAICH

|
o WBT0| A2E HY TE o YRS Foh Yots ST

(2) HIE (expenditures)

IHUCHRIE X[ 7A FHXO[ JHX|E #0| FIRHXT 0| Solf #25 I EHE oH/AX|L A= 20|
RO[CE OJof CRTCE X|Y RHIY ¥E=0| DFE X At FHE AL HMSE + U== 32t
22 Aol 2¥E Fotd ULk

o G{UHHE2 X|NIHISAIAX licensed terrestrial broadcasting undertakings)e= X[ HH 7|04Z(local
expression contribution)e| YHE X|o EgjH|H™ #4520 X[ RA XEof ZHofgt 4 QUCt

* DTH(Direct-To-Home) BDUs= JHLICH 2024 J|0ig2| ERE XY Hefd|[d LE=9| XY 7& XX
2ol = UCH

o = X9 HoH|H SR FE Ui 20| £3HX| 2 LS00 Tt Mg X2 J|1E
AR AR XZ HE(Small Market Local Production Fund)Z Cit[ste 5% X|25A HE(Independent
Local News Fund, ILNF)Q| &4S Ssff O|FZICE ZE {712 BDUE ILNFO| 7|0i2S HESI0{0F SiCf

o= dT

<Broadcasting Regulatory Policy CRTC-2016-224>0] M2 CRTC= 20173 98 1¥ ILNFE Aot &7t
e X|NIHEESAIEXIRL DTH BDUSE ooz AT BISOH=EMO| 0.3%E 7|32 HEES o1l QUCE39)
ILNF 7|2& CAB(Canadian Association of Broadcasters)?t CH2at 22 J|F0]| 2t =S

* 329 2= HY ¥&=30| A I U X[Ariot EE MASH=H AR TH HIE2| HiZo| met

39) https://crtc.gc.ca/eng/BCASTING/ann_rep/ILNF_Annual_Report_19-20_Abridged.pdf
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1t

o 329| 12 H2 WARS0| AH I SOt X|QLA} HEE KIS B AlRte| HIS0] w2} HhEsiCt

o SF AJROIM SUSH USIHUAPL SUSHe WAHBOLE WEE IS Y J2F 10% OS] XBL K|
oL

4) HFLIE| TV(Community TV) &4

HILIE[TVEL HOIETVIAF = S8 3L
HALE[TVE X|Q HEL|E|Q| ZHAIAE HE
%_9_‘5}}” AHJI-"'l._l OIEH: I-I |-| BD

|3E0| HMZfste X A0|S2APE XBske MES oLt
o220z JIMEICH40) CRTCE FHLICIRIO| HRLIE[TVE

|E
g3t
Us?t HRLIE| Z203at HFLIE| Aol Chet M (public access)2

A-ESIT XISOF $ILIT QIMBHD QUCE 0l HRLIE| A2 2URPH ESIA0| HFDHD 0l HSXOR M
510, Q17 2} FHOpl HIGE HEioiM BE JHLICII0| O[gE 4 T2 CIST 2 HUS ATISHD ULk

° BDUs?t D208l X A|ZHH[of| Hi=3sHof St= X|QHESIH|E(local expression expenses)?| |4 HIES
il 50%01M 75%= TAH SIFAIZICE,

o Ql5l 1HHTE F O]l AIFOIM HRFRLIE| MES 2Yote BDUse AlTXRZRIH=(citizen advisory
committees)Z 448H0F SiC

o MMA T2YZS Jdots QAE FRISH| I

o RE JHLICIRIOf CHfeh Z2Z0M ZHXE 0|8 = ULE BDUs I MMA NZXIE =2qoiCt.

o HRLE| xHZe| 7HAY & HEE

5) OIF ¢10{ ZXI(Encouraging linguistic duality) X4

o)

WEHO| O LI WAMHIAL T4 Q001 HOfot TUACIS HTefof BACh OFLI0] TS LIstod
CRTCS TVATET} UNISS| IYA0| HefHiE AIAo} X0l WhEzS Xigiokn o of
U5 MHIAO| CHIME. F2fotn QIck

|0
L=
pal
Q
il
40
|H
u

6) 221 H=&(Indigenous Broadcasting Policy) A4
30 B M(Native Broadcasting Policy)2 199001 =RAE(QUC}. £|XO| T BIESHMAN0= 23T
YSALC| Fe|, TS| Bt oK S0l HH UACL 0% i 2F Saot FM Hopt QUoUCL Fo W8S Cf3at

40) 4 HAELE| T2 03 Mde XNTEIST Te X|oTIHEESAAX (terrestrial broadcasting distribution undertakings)?t 2ot
ch 9—|.,'§',.L|E| Hlgj|H| ML X|eiMS It I|°1X1|ﬂ(locally produced programs) ZE%, BESAIARIO] CHSH X|AQTIS| AAfA0q 2t
ot MH|AS H|IZSICH

41) https://crtc.gc.ca/eng/archive/ 1990/pb90-89.htm
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&Lt

o HLCHOl AFT YSAHO): RA|H|TO|L; 2L YE=)= HIYE| =&0| 27 I SHSI00F Sttt 2%
5

TFZOME MEIA S TRl fFR1 HFLIEOPH OJAe] HOAS EEHOF oIt

48

o HUFDO| LSAA-O] BE ZHOM FQT G AT AR LS| 2Hol| IoliMe ¢ ElCt.
ST AHIA FOiE 220t J|THE SEARICHH, T2 dY FAUS Zelol O JEHQ| HEMH|IAT
2gg + AU,

o HefH|T £= EfC|Q0o] AR Z20| Eer fFT 28X E= AT Y, oY, E3E HRY
UCHH HO, TYAY EE= AFR0Z S5 o+ ULk

o CRTCOL =l &AL 2Y¥S 2Tl RACs HoM, fT 22 SSAAH HHOA LoD}
H| 2R MH[A0IME Y 4~ UC{OF Sl

o HFT & FHoME B D20 E= 39 T2OMo| A YE 20| Uistd #gs 7 U
GiCh 2Lt LR YSMHAE T 2= oM 2 7801 HB8E + UCH, LE YSMH|lAE
ol w2t 0|5 e 4~ UCt

EESH <Public Notice CRTC 2001-70>2 &310d, CRTC= &% 2iC|e Jdof| FuptE AME Y 2ihe
=

o
o
A AP, B A Mot fefop] ffolt] T3t 20| HH

—_= =
o SIC|QYS0M H1 HehS EHOHACE
o OfF S3H0F Sh= HLC Z2f(Canadian music)Q| £ 23S 35%2 2-FolUCL

o CIE 2R HE=0 T2 S5ES AISY M, L2 HFY YE=9 T2 = HERT Z22HHo)

0|8= it a2

20173 2 Fof 3 TYAC 0| Cioh HafH|™ M5 A4 2PYoM, CRTCE |FTIel ZoMd Aolg
=H5P7| 28l M22 Mz F2S(new tax credits)2 FaISIACt 2017'H0l= 50 8 EA0|A{e] =T
EiC|QRE MoiHE SQI6IUCE 1999d0l= RTIE ot AXol M= I HYHIM UHELIQ
APTN(Aboriginal Peoples Television Network)oll CHPF T5i#HE £O046IICE43) LI CRTCE 3D ¥
XA Z=IH2kCo-Development of the Indigenous broadcasting policy)2 Qs QAKX MAIZ Zishstn

QILC}.44)

42) https://crtc.gc.ca/eng/comm/ppl/pol.htm
43) https://crtc.gc.ca/eng/cancon/mandate.htm
44) https://crtc.gc.ca/eng/comm/ppl/index.htm
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7) HEUE o9
CBSC(Canadian Broadcast Standards Council)45)= < CBSC >
1990 8& 15 IHLICH MBS AHcanada's private
Canadian Broadcast
C Standards Coundil

broadcasters)?t &aot M=%, S, XEH SS9
1991'90>Oﬂ |I|E|' XH‘_l'l'és| El%k-”:l'- CBSCQ' x_g_ X|'|":')"I2 % R Conseil canadien

J170Ick. 19913 8% 30% CRTCQ| <Public Notice
CABZEE| XZRSICL CBSCE JHLICH Modo|| AXfstn o des normes de la

radiotélévision
A0} ZTRAO|O HEO| QHOE I:II-.+.-5|.: Hol EE A

o
2| HE= 3 HeH[H HE=2 sl@AE T QUL
CBSCE Al™XHviewers)2t HFXHlisteners)?t X2t =23 24 2L F5t, CABYE AHget Ao
QHIE|=X| O{EZ AIARSICH CRTC= CBSC SIUAM| X7|El= AIAXt 20t M2|9F CBSCOt Ldt= F&lo||

S 0|42 CBSCI TS| SIQUCE CBSCO|| XHOf6HK| o= dHi

SSAIO CiSH AR 22Kl CRTCOF B
SiCh CBSCO| HArZnto 20| U= USAE CRTCO| gt

A
ULF.
CBSCe WEANL Z2OMS DLIEZSHX| Siol, AFHAlE OIX| Q4=Ch APEXILE EFXZRE STARLO|
42|00 20| EAIS JHASICE CBSCe AAMHE(adjudicating Panel)g 144510 STARS0]| CHSH Ao|E
ZISHSIC}

HAIEZ <BOmiE(English-Language Panel)>, <ZAOI{E(French-Language Panel)>, <X22|E =&
Ii'd(Journalistic Independence Panel)>Z FEEICE <PomE>2 AHOZ XNIE &S0f| Cigt STARS
HARRICt 2t STEARHIICE BiSAF fAKKbroadcaster adjudicator) 3%, &2 MAXHpublic adjudicator) 3%,

CBSC o) 18 & 70| HOolct. <THANME>2 THANZE MZE LS00 CHSt ETARES ARICE
2t STAFAOICH "85AL AMAFXHbroadcaster adjudicator) 3, &2 MARXKpublic adjudicator) 33, CBSC
oY 18 & 70| &Y, <I1'-*E|§ = IE>2 NHEelE S8 #Al(Journalistic Independence Code)d|
UASIH AEXPE HP[eE E2ARE CHELL O AR A FAZ|Q LMY, 82 22|¥0| A2t WEe
AR B mAE|ZEO E2E Ef—?—l' UL} 28 STARO]| CHEH LEAL AL 2, S 2AKE 2
CBSC 2l 10| HOfoICt ofif EAF AL T Z|& 1H2 21EQI0|0{0F oIC}.46)

Ad Standardse FHLICH Q| = H|YZ| &1 XEHA7|F0|CH47) Ad Standardse HE &4, |21

45) https://www.cbsc.ca/about-us/
46) https://www.chbsc.ca/about-us/structure/
47) https://adstandards.ca/
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410 Al J2[n ZE D|C|o{oA JHLICE &0 CHet I&2 4zl AHES X[F5tn UCH Ad
Standards 2|{AE H0F, ZDCHSHAL OHMALE O|R/H RUCH Ad Standardse =%HNZ|(complaints),
W& (education), 2E2E AX|(global connectlons), £ E2{A(compliance plus) ZZ2 03 2 AFHAQ]
(preclearance) 29| 7152 ™ot UCL =LHN2|= IHLICH Z10J|F(Canadian Code of Advertising
Standards)ff Q= BE AH|X} ':.'_FE HESH= ZI0ICt w82 XtEAet & 149|(advertising
clearance)df| SE& F0 0BT, ©E 3 QX0 A X St Ao|tt. 22 A=

O
Hofots Zolch &=+ 3oa=s EF /Yo O
=)

g1 AEAH 2l 2H =228 dIE%ioﬂ S L
Ad ©H J|EECH O AP MCHE MESts Z2RIMS Tttt AFHNCl= 69HX] | 20|42
o1 AFEdolet M3 Bt= 23 (check mark logo)E F0{ot= 20|EL Of Mb|AE= £ ZOIMS| Y,

Ay
A, A, J10I=2tRl, MY JH0IEEIR! EE HFTICLAS)

T
jun

_ =

Ct &A=
O 2 Al= AGVOT(Action Group on Violence on Television)50) 22 A|AEIS ARRSICY,
= Régie du Cinéma du QuébecS| &7 A|AHS A3} SIHSE2 E3 QAW 7B £ QUX|Et
E 0] § CE Q4 FFV|F0| ZHEICH D=3 AZF 220 200t 2 W0t S50

Ct S20il gt MELHE2 V-Chip CanadaSTofiA 2folgh 4 QUL

o)

I'*Al-‘— 0-|E|O| ]IE_)EH EE|-|:||- "'6:]Aljll:l|-" ]IE_]EH E|I XI-]I C:>‘§|' | HOI.O:I _—T—ll__E|£ %EIL% _|$|_
Io

Q
B

B oI ot ¢
op 1

r}-_gl,t_z:'
ro

kH
>
rn

TVO V-Chipo| LHEiElo] Qi 29 SiiS3o) et T2 APNZ AR 4 It oj2 S0 JFEoA
“18+"S30| TRIMS ASHT| BN} ot AL Y S3o| Z2IUS DE ATKIEE V-ChipS M
& 4 QITk A0l E DTH(Direct-To-Home) 914 S CIKIZS0] Jjelst 242 MIEHAS| XIED|SS AR

A
o 4 QT 203 ATHIAS o WAADH HBSHE ML DUME2 SojsiH Hict

YSUIZ0H ot 22FS X2| 2 A2 B =

—

BESLHR0]| CHEIo 210 Q= AJHXH= CRTC, CBSC, Ad StandardsOf| XMz|2 AI&EH 4 = US
LI Chet APEXE 22ks 21 XM2[6FX| ¢4 CBSCOI| O|EStt Tt CBSCOIl 2tSHK| 952 &AL Choo|
HPIE APERE 2R EE AMEBICh CBSCe WELH8ol| Cfst Mol +ast= XRgdeP| 9l
Y YE=0] CBSCO| A= JHYE(0| UCL CBSCe= LELHEOI| TS APEXL 20t E#%*Oh QAR

8) https://adstandards.ca/about/
49) https://crtc.gc.ca/eng/info_sht/b314.htm
0) https://www.cbsc.ca/tools/history/
) https://www.cbsc.ca/tools/blocking-programs/
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Moy 2fHt {0 CHslo] TRYSITE TRk S| AP CBSCO| IR AN S25ts HQ CRTCOH &ad ofarg
SeHSITE Ad Standardse WSZDE H|FESH D = A=A IF0ICE Ad
Standards= U&21001| CHt APEAIS| E0ts ot XM2[eHCL

1) CBSC52)

CBSC= IHLICH JULEA T200| Cifet AEXH 2O|LE 22IF M2[dh= ARE+i2f?|710|El CBSCE d¢
YSAPE 2X[ot1, 2 ARl TR U&=t HefH|[d Y5=0| HEok= ++2S MESE 2F=l= HIFR
7|7L0|Ef. J2{L} <Public Notice 1991>01| M2} CRTCL| S¢! ofof Xgpe?|7t2 2YE|D QUL CBSCE
LYSLIZ0Il TSt M2E SI6t 57HK| AlS Ofstn QIot.

CBSCOf| 2XM2|E LIoh= Y2 Ch2at 20t 2E S MM(writing) 22 2E(0{0F STt HiEHoll=
A YA(web form), S, TAI} QICL Zgehof k= AR TV e ZIC|QEE= O, T2 T3HH, SELm;
WEAIZE SULHE, LEA 4, HFREA|(city), XI/X|Y(province/territory), HHS, O|E(first name),
(last name), O|HY FAO|CE BT HWEURHE 28Y O|LHo| FE[0f0F SHCL 20| HEE|H CBSC=
s BESALO| BTt TSI SIS QHICL O LMKt S HEAr 2o Chet= 7|15E -+ QUCL

—

(2) CBSC Cie TERX54)

T

I.

t

I.

I.

op>
™
ox

APZERE] Q4lE URUAX|TE Of0f DHESHK| Zote dR AEHAE TREQEYAN(ruling request form)=
CBSCO| ETHZIE LI + ACE TFHQEYA0| 7|0H0F Sh= Atd2 CBSC mjgts, Z=z1
Ab 2R, 22 (comments), OE(first name), “d(last name), O|H|Y F40|Ct CBSCE EHER
ST Ciet 22N HEES AIRfoitt Mt ol ~52 H2[5k= SAlo| CBSCO
2 QICh & CBSCOll Y=o U= 2l2AMl HMP|=lz S0l CHhMTE K22t 2Fssith M=
CBC(Canadian Broadcasting Corporation), Télé-Québec, BC Knowledge Network2l Z=

ot o
nl'U
oZ 5

r 2

14
of

inl
ajo

O nNE o
2

40 Im ox rlo

o
ot
| ok rH ox
ox Mjo

s
10 n
|u
ro
OLI 0

0

N =

Bt AKpublicly-owned provincial educational broadcasters)of| CHSE 222 CRTCIt ME[SHT

>.
el
12
El
Ho

.

|_

(3) CBSCQ| LY (decisions)

Eeds Haold CBSCe EEAM0 22 T(logger file)g Q°goID, =WAYE HEDICL HPIE =T

52) https://www.cbsc.ca/
53) https://www.cbsc.ca/make-a-complaint/
54) https://www.cbsc.ca/ruling-request-form/
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Art 2Esto] 2 Ao SHEOHK| Gt ETPEEIXE AP UCPLL AFR=0M TRE0| 2R R0lCi
2ols B2, M2 0] Z2 TEALRt O MRE 2%ots EM(etten)S 2 ECE ST FSAM0E
S BAMOF SREN, W82 SOHEIX Q=L 2Lt STARY0| MZ2 ARS HP[oks FR0[HL 2HA
TAfEeZ IFEEIUE Ao SiEdhs BR, CBSCe 1010 SRAtE dAmiE(Adjudicating Panel)of|
HEICh JAE2 HFIR LEAPE MBe BE Aldle ARSI EXQ| YEE2aMS AIYelt). 0IF
Sofl TPH0| O|ZX|H A1Hel2 ZAME s, CBSC STO[X|of A= of2] H=E7|Hoz SL2EICE

2) Ad Standards

FHLICH OJC|ofo)| L=Z=E! & 10j St Ad Standardsof| S2THIES & 4 QUCL O T Hst AFS
5t MHo= AHSHoF SCE Ad Standardse EAMOIEOM 220l EPKE  AAl(Online Complaint
Submission Form)55)2 XZdtn QUCt Qmoz XMEsh= AT JKssiCh EF 0|AUTh|(special interest
group)?t MIEst 28K AHIXH STE2| EXKConsumer Complaint Procedure)of| L2t AH[XF 22O Z 2610
Xelglct oh o] £ O[EPE JHLICE HnEFFEAM Felks dn
(Advertising Dispute Procedure)di| [CH2CF,

ol J* HuEEEX

(1) 22F44(Complaint Receipt)

M 2gEl 2Ths "0t Ad Standardse 1 LHES JHLICH U EFAA0] Y2f610] HEDICL o SRt
Afet2 29| Lo| OfL|2h FHLIC FnBEEAA0| PIHHEl=X] OFO0|Ct STe| 2 ST 2Xt| =
=U0EtE A0 PIRFEICHH M2[ZXPt TIRYEC,

S20[ FHLICH FREFFA0| PlEHEl= ARIO[21HE, 1 LSO W2t M2 [ZXPt ZEFXICE K, FH(H10%)
L= SIBEX| g BA B RY(H4x)0f 2ot Aferl FR, SRHHE0| EE Ath= ZFofA "1”EI_l
YOFE IO ABS MSSICh Thef FUFO| AT LSO AHRPE TESH| gi=CHH, BESIAD]
(Standards Council)®| HEE Q&% + UCt BELIRR= YA 19| CHEXL, aH[X; %'F_WEI 2AE

o
6l XMoo=z Eoot SF(public) 22 PUEICE =M, #AQ| CHE 2 Iyt 2EEl E2Hcomplaints

—

55) https://complaints.adstandards.ca/pub/complaints
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under All Other Code Clauses)?! AL AlKMoIo| E0HHE JF0| LNFoH T, Ad Standardse
S 20| MM B2 QS BIF Ad Standards?t AIRIEE AXPH EXHeCtn ZHSHE FL o
EXle EEQI9eo] APAROZ MYSICE AN, Mebdnt debdo| ket d¥K2| ETHadministratively
resolved complaints) == 7t STHAI3X)2| AL Ad Standardss=, EEE2Q] AFZ Q56HK| @4,
Hz(gekdar Eerd)et M3 22hE ZIe 2o ARES ME[Shs BXIE ARESIC

—_—

(4) BE=Q¥3|e| Alelet IFY(Council Review and Decision)

Qo A= EZQRASPL DA = HHIX|AOMETE LEE|= ZN= Le Conseil des normesOilA AlQ|
Hole 2RE S0 LT FUEFEAX0| Y25t HAUSH| ZEECE ZEMY2 St
e, 22l FUARZOICE AE2 Ci+Z= ORX|H {2 I3 Jtssict. TRef 210
AY Es O 0ol o2 XS QUEBIICtD Aot 42, EEflEele 8Ue MESn U=
2t

f o}
0| oLt H3|E Q%L ot Ad Standardse= E0HO| AHEHO|LE 7|2{0f| ZEAQI0| AH|XIRb ZHZ0)H|

[e] ]
A%

M

- O

Ral
HU
oE
[
4
1o
Rl
rEI
n
E
FII:I

—_

(5) BE=2I¢=| TPYo|| CHat 2k (Appealing a Council Decision)

Blof AR} EE FDFOL BEYIYULIO] TR0 SO B 2L, ¥ 5 BE

Y
oA
rﬂn
njo
ne
rlo
11
HU
i
m
~

o

[ — OT, O =

O[L{of &AQXAM(Request for Appeal)E Mz &~ QUCE CiFH 3= AAQHME Fpot & QYY J|1F
11 LHof| 2HQ| ¥nE H[oittn 2AULsHoF SiCt. Tl a0l WOISHA|H Hafst AN S 4 ULk

SAIE(Appeal Panel)2 530[H, X[ERpolof EOSEK| 42 @Iz YELE 2W2 33 HHE, LiHX|=
AN TARXIOIC, AHKIRE HIF= MHOZ SAM | XIZE KIESIOOf STt AO| Hl= A ARIOR
TOMEICE A MER STARNCE FIZE|H, HE2(appeal hearing)E S8l STrAIY HX[Pt CHA| HAFEICH
SAMAS| ZFE2 L= O|FTICE Z2FALE & TAKIOAH HEHECE dAm2ol g2 £5X0|H

YSMH|IAS HSEE AHIKIZAQ 22 B HE

SMH|A 2 Z0EY2[= CCTS(Commission for Complaints for Telecom-television Services)56)7} &t
SiCt 20074 JHLIC HE = CRTCE Stz AHIXIRE AV ADHEA 12H(small business retail telecom

customers)Q| 2+ s{Ast| (610 SEA XkEA|7|H(independent, industry-funded agency)2Q| HaS
2-7512C,. Ofof| w2t 2007 78 CCTSt HEEIRACE. £2|0of= D= 182 =2 O]yl LT SHUFME

56) https://www.ccts-cprst.ca/
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CHetQ2 CCTS 2t0| QFE[RICEL CCTSe & T2t FAHE|
st °|EH % 2 MHIA § S OI8XPL M5k BE
E0q2|2 EHERICE 2010 CRTCE AH[XIRE EA|o] @710t
S

< CCTS >

x£x
=

ﬂ

1 UeX| 2RIs| ot BIHHE(public reviews)E
AAHCE 1 Z1F 20114 18 CRTCi &5 5 50t o=
SAAPE CCTSOf| 2tJsHioF Sttt ZUCt Lot 2016
HES E¢ff CRTCE 20179 98 1YEE TVAH|AO| CHst
=IME| T ISR Here RO

?2:*

_._
O
—
'

CCTSe| BE M2 AR S MH|A HIAI[XZRE ZFSICE OIEH 1M FHE Xidk=
AEXEE LT & OfElolM XHX[Sh= HIEO| M2 a=(revenue-based fees)E EHFOICE 1
O[5IQ! AtREXt= H=24 243|H|(nominal annual fee)E EESICL

ot
il

SHH, CRTCE AH|A XNBAIPAPE Z=48[0F St= 471X| FAIQZ <the Deposit and Disconnection
Code(2011.11)>, <the Wireless Code(2013.6.)>, <the Television Service Provider Code(2016.1.)>,
<Internet Code(2019.7.)>E DORASIRICE CCTSE OlF A0l Y251 SIS ZARICE & MH|A XIF
AEZE OlF AAE &5 UK FEBID HUME 245 SoHfettts?)

o}d
4o

SORIHS CCTS ZH[0|X|o|M ETKFA(Complaint Form)2 ZHJs10Y HIESHTL58) Aol 0240 U=
It o|YUR 2ot 4 QICt Eukyz| AR ZFo|ct

) ST
ENE| UHES Yo, CCTSe o AERI0A MHIAE X|Zdt= AIEXIOH STARYE TESICL 85
=1} S

fE %E.'_W%*% 5H?55f | ffo HFlnt ¥= wHorn, 3 ZaE 202 OJLHof| CCTSOf

J2{Lp STARI0| SHEE[X| O™, MH|A HEAEXL= OIS CCTSO| SE010{0F ot 0] B2 CCTSE AHIA

LS— 1
HMSAERFOA ”WO*OH OfEH| CHEOII T OfH O] Lls=x|of 2ot YHe} FME Q7°ltt 0|5
Ez CCTSe =EAQ X3XizA STAMYS| oiZs fleh HSMY S L= si2Yet HA S =B

(conciliation)& | i =St

57) https://www.ccts-cprst.ca/about-ccts/overview/a-short-history/
58) https://customervoice.microsoft.com/Pages/ResponsePage.aspx?lang=en-us&id=M-0t2FUABEmMsWJ5uVT7p8NMdJIN
CDYbhlhyKIbtiwuVOURFpRWIKk3NEhQODNCRTc4VzAY TINXWFM1TNi4u
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< CCTS =X2|EA} >

% | >
S0t 5142 O L& AgRt=

Afmfﬁ;ﬁ ;Eii;‘;'g_ > &aglHresoluton)
K gE, | S
éil%’iﬁklil (finding)E O

oS ALRIAHYIA|
AN He

Step2 p:

C [HE22 0 THAI0 A sHZ!

T

X EX : CCTS(https://www.ccts-cprst.ca/for-consumers/complaints/complaints-process-explained/)

o= AP = MHIA MZAIGRDE elof EEOHK| Zoh= FR, CCTSE I8l AMH|A HISAIEXD
HolD X2 ASOIU=XI0 CHOIY] ZARRICE. & YARP} HiZet FEot #ME £z CCTS= 018
o L= O[89, AH|A =2, ¥ H|(Codes of Conduct) ¥ A RTLARI] [MHE AHX Ho, ol

fl
0| St eEHRIX| 2 HESIH MH|A HSARGRPDE Xp1| QRS REXOE HSIUE=X]
5

=

mII
~

CCTSE AMH|A MISAHXPL XA2f 2[R E O[HSIU=XIE 2Fok= RAFEZN(Investigation Findings)
ST} THOF MH|A XIZAIYADE AP WSOHX| 42 A= SHXH CCTS= A s ARt
2| St YHS(@OZAPI| oot 88 E= Al QRIZF 74, MH|A [AE £= g Ft
A9 siA @A[CH 5MH HRoM AKMelo] FHA 4o .

[ - O L

oIt CCTSE AP |20| OFL|22 MH|A HISAIEXOP] 2FYA HE, =81t 52 =X

—

mo mju
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H

==
rot
HT
0%
oM
Ot
I
o
Irr
[
o
0x
10
o ™
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CCTS?} ZAfZDolM TS SHEHZ ol AEQITH MH|A RMZARIAPE D5 SofBtn, MHlA HZARIKP
HIo1 AIHOI0] S MHlA HZARIRE X3

| = — (L
UHS O[fY TRVt QiCt AERIE 2= S4H H2ob siZMS ER0h HEioM XRE2 0IF 7 =+ Tt

iy
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OHH LIHRIT; MH|A MZAIREXL= CCTSS| ZAFALO ek

—

CCTSO|| Al tlAHCase Review)E

I
ho
oxt
ot
4
£0

[
O
(@)
_|
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rr
o Mo
oxt
rd
N
=2
0
E
oY
HTI
mju
H
]
HuU
e
Y
El
=)

O/ 2F 2RI UAU=X| HREE 2SIt T 2F UUCHH Al dME T i 2Bt G
AR eAb Q70| JIZHECE Al gARE TRlE = CCTSE e L +78E TARENE TSI

AL Qo] EHY YSAHIAS MR

|'|II

(0/d]

1) ZOH2I AHolg 7|2t X Z HH

AHOIE, IPTV & IEMH|AAIZGXHE <TVSPHA|(The Television Service Provider Code)>0f| 2} XpAI0| ZoOHQ!
= ZFOHRIO| U= It RO 81l APEXPL AHleks oYt 32 MH|AE HISSI0{0F SHCt. Ol
TVSP= FOHQ! APEXPL ZHI9| @ARlS S&5k= MH|ARb FHPE MISE=X| 2ld ~ U=E £|4 30¢9
AIHOIE 2[2t8 MIZdHoF STk MH|A JHA[UZRE A[HOIE 2(2t0] AIREICH TVSPERH X2 FHH,

M2E 52 A2 A 2ot 22 JdEiZ BEoks B2 AEXE flofE, 2RI E= 27| 3 = §lo]|

St
)
2

7:”Q|I=° 7:-I§_|'c‘>‘|- A OI|:|-.

(1) S92 & ot o|RAIS

b

S48 d(Audio Description)0|zt 2tH0f| &= HAE TO2iE 5 ZZMo| syl QAE ZIHXtLL
OILI2AME 8922 SIUF AL ofiddh= S LTt =lHdld(Described Video)O|2t iR (setting), 2l

| O— —
(costumes), HIC| R{X|(body language) & E21O| =R A|ZH QAE HHSIH F= AS Tt

CRTCE= 2001HRE] E73 YSAIHXI0| TSt £|lA ~Fo| S, StHOAES| ME RE BB AR
SIICE 2009EH01= HISALR S0 QUSIRA HIAIOZ H|ZFSKin-house productions) 2& HEJ[Ht T2 24
(information-based programs)Ofl CHSHH S4shdE2 MSES o, 2= Il“ﬂt HESA A XK conventional
broadcasters)2t o2} A0 MEMBAIYE X (specialty broadcasters)e= = 4A[ZtQ| BtHMES XS
OfO{0F S, &A= T=M0[ AIRED] o ofMHsiE0| MZECkE He %éi—f ENE NX|EE It
I AEED AR| S5 W0} 219 SH0HHE BHEot=E HIoIRIC.

[= @i

SHH, CRTCE <Let's talk TVv> 20| M2t 20198 9HEE £ UWSAIHXI0]| CHEIO| 012

(T2t EIRIIX] Hdkl= T2 F ekl T2 0| Sl S MSES I t.'_“?_

e TG 4R ofHsiEE MSES SICL LI|0|2, AZXe} 20| ofHsHH0 ’“Eﬁfxl B2 23 _'E”OI
P ORO0IM HRIEICE ESF <Let's talk TV> ZF0H| W2t IR0 YEAMHIAS MBS0t CHIZYSAIXAL

o
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(broadcasting distribution undertaking)= SIEQ0{2} 2220 H2A 7|52 HZEE 3|ICt

od
o

(2) x

Ho

AMI-tV(EZA0] AMI télé)= ot AR, AHE, AAL QEX|E T2 5 Cifot offsd T=3Mof
Chet CIXE MEIAS HSSiT 2E Z2O32 9% SffsEnt Hafixte 7150] Zetk|o] AoH, FZo
290t ZH|Lt ’S*Pf QFEIX] G=Ch J1UAR 2,000 Olefel BE CHHZYSAIGRE 2|2AH|IA T2 |X|o]
AMI-tvE ZZ2tA|HOF BiTt,

AMI-audio= MAOIM 2P 2 & Z3ll MH|AOICE O|F &3l XY, =U, =4 FALF FHo| F2Y =+
UCL FR AE, HXQ 24 JA= Y E5 ¥ =350 220102 HEEICE ot 22|X|8 T2 140t
st TvElSO| SIHEHMS HIZSHT};. AMI-audio= Accessible Media Inc.?t M|l&dk= AH|AOILCE

Canal M(EZA0)2 AZIHOHR = XA AIGAIE @t 24A1F HE G5 MH|AO0|CL Of AMH[A HA|
ReXE Z2IH:S HSSILCL

CRTC= 2= JHLICIRION TVIt MISot= slfts £3 =+ UATS CIeh HAXIaH YMS FLISI0] AT 1993
7$J 0|2 MirEl TVE[RAOM= CCHES MRS HAXiats Alge £ | iRt 20073 CRTC=

EYAC F OHel 2RIE(Y0, ZYA0)S FYES OfCE oPols Y, SF BHIY LEAL CHHE

(@]
, XY A CHEDF HOOIICE 0|52 YR= YA B

A0 W, FHUTH YEAAHE T LEHO|W MR £ U= XFEESF(captioning  quality
C

%*%*f%*xh g2t Foil CHEAR & KT, Xef A

Okl
[18%4
O

standards)E DSk ZIOIRACE 2RIFS| XHYZAUS EMZ CRTC= X={0| {X[SHOF of= ZEdb A
B 2 A FE ZUEZY S B0 AL AHXPE XEfof Cfet STNZIE LHESks Y ot YHS

x~
o o
HLSIRITE 2201 <Let's Talk TV>0 ZIIS ECf2, HAXIZ0] HEHQl Ys ZAES Hoidol 22t
YE02 Y 20t IS BYSKICY

HafX[2h W=t 2ol CRTCE HREEC| YEA0| L3t 22 Albs 2715t UL,

o Y5 JELY 6AIMARE) Z=R0| MK 100% HiS
o LW, T OAX], THE FEXO| HAHXIZ 100% NS HHH 4HKRE HHEHO| UBE|H, B2
YSAPE 2014 9EMHX(Y)

o
* JtSOItH HORARIAIERE 27 6AMIK|)0| YEEls 2= Z2OH0| HAEE NS
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(2) H4HXH2t ZZ(Quality of closed captioning)

CRTCEZS Hafxiofe] YelT(accuracy)S FHBICL Ol Xiafmh D203 24 2dx o] g
£ O} Mui=g T2 F USAls HAXILC| F: 100%E SH= 2HH0F oiTh.
@H% D2 DYAG TR0 MKt HETs 85%S 2R AMefof Sich Hof o2 Xfalo)
LAH= XA 08%9| MBS THASoF SHH, TorMHE JHLICH NER ot Jt0|E2[QI(Canadian NER
Evaluat|on Guidelines)ofl Ai=k|0] QUCE <Broadcasting Regulatory Policy CRTC 2019-308, 30 August
2019>2| BE2 JHHE m2ZHojA2| Fekdoy| 2ot Pof maixtdt T FE2|E(English-language closed
captioning mandatory quality standards relating to the accuracy rate for live programming)>0i| FHLiCH
NER 2t 210[=2fR10] XIA|Z[0f RUCt59)

(3) 22flofMC] Xt

<Let's Talk TV> O|L|ME|EQ| Z1tZ, CRTC= 2015% HAiXI2t0] 7|& dis Z2HES Ho| 22101 2EiX|
SHEE Z10[2ts J|CHE EYSIQICE 2EIXOF 2210102 HIZE|HEt: ZE JHLICIQI0| 2o HERZ ZHIX0|

o + UTZE CRTCE Chazt 22
o J|E AAFOIM WAXtat0] HetEl FHIXEH HEAE 2e[1802 HET FHXME HIMXIAE NS

Y AC=Z Jlnhsict.
YSAE RpAF 221l 2HIR0MC| TAHXR} 0|87Hs-Y(availability)ofl TS0 DA E1s{OF S,

ILICtE Z2Ita 3 EA|A(National Public Alerting System, 0|t NPAS)602 2@t QUCH Q8-

=
X892 (Federal-Provincial-Territorial(FPT) governments) @#& EoH TIE O] A|AHRIZ Mo
FIg0| El= AtHO| YEBHAHLE LSS B #d FHE W= ME9| M= 71528 Bt
2009 CRTCE= PelmorexitS JHLICS] X SSFE HAX] %&*"Eﬂf B2 X[ESIICE  olo|

Pelmorexiit= 2010F 6% 9% =VIAEESTOIA| AR (National Alert Aggregation and Dissemination
System; O[St NAAD System)2 2IZGICE. NAAD System2 NPASQ| dipl Jlzogtoz HEE Aot

= :
b HEIHSE R KUEEE AMEl0] WAA 5 CH¥SH OHX|SO) BHEsto] HEHoR InSo|
HTE & QEE Sith ZRZEE 2C|Q, Hol2, 9N WaHH, oot suEs THI|E Sutof
HIpEict

59) http://www.nercanada.ca/
60) https://npas.ca/;
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/mrgnc-prprdnss/ntnl-pblc-Irtng-sstm-en.aspx



AR HES SSE|EE X4S 59

< DS EHEEA|AH(NPAS) >

=R s H3Rt 2 -'-}El(-':v.':!zl')

ofet g

Governmentof Canada = L =R =1
Federal Agencies - + Hb3

» HIOISAHRXL

; Yy . O|Ad ) O

Provinces and Territories B ' " . ;g?&l%x}%*l AFX}
A 20|CIHAFERE
H7E 0 Z2(AHI0IM

CIE=1=]
ASEF

BEZIMZEXL »

] 3
Motzie| 2= (2@xho|  AskS Ik Wit NAAD AlARES BHERISOIA  IUS2 CIYE iHES Saf ZRE 24,
AHE Ydlsty|z ZH NAAD A|ARIOIA 2 28 MEHSGHH 228 MY Rl RSESR

HES a3 o|AS XA[SIT BN HE| BS HE

1) BHHZ(XI2)(Public Proceedings, consultations)6?)

TOWHZ0[Z CRTCOF ARXY, WAl MHIA AR § &1 SAAHIA 2of ofsfEArtzes £3
FH(topic)ol ThSIOY QA4S st 212 Leict Ofif ool A= @ESIt QIEM(EA) @BICIR, Tvet
MB(44) UK Y= Ff, AM U 5

= X FHOHHE et AA(HEEs & A2 L

25h=
] —
]I:II-I

SHHES HREE H2SX|(notices of consultation)2 QHHEIC HOISX|= CHEut 22 HEZ H[A|
=

o YOIEX| 2=F(Part 1 proceedings0il [E X|QHapplications)2 X|2])62)

61) https://crtc.gc.ca/eng/info_sht/g4.htm
62) Part 1 proceedingO|2t &2|EX|(notice of consultation)2| X7t OfL|2}, AEXDL XESH KOt s ZIHEZ0| AlRtEl= 2

S Uslt #h40 AR A 2% AMA HMAH QY MH|A 22 It 9l M3 AMH(undue preference applications)0| 617]0f|
SIEBICE SAIe] AL HMIBXt 2* -E—’E':*(GII- HEYI Hz AF, 2ot X1E) I 2t&(forbearance) K83t 2HEE 4AIHO[ ZFEICE

ol2fst Quo| IHZ0|| Chet TIHEXH= Ct23t ZCh H|QHapplications) CRTC HAO|E(All Public Proceedings for
Comment)of HAEICE 52 30 OLHof HMQtol| 2kt o|ZKI=(interventions)g & &= UCE AIHQIE XZE oo Chsl 10
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* 5X2|(notices of hearings)

* XotQX(calls for applications)

o FAARE gl Al ot St o|HQ%(calls for comments on policy matters and proposed
amendments to regulations)

LR xoE °Jo|-E 4% CRTCO| 2742 MZ(intervention)g & =+ UCH HEE A2 CH3a 22
CRTC g™o| it Hotof 2|0fotct.

o MZE U TioHY AV, Bt A U 47, AN U XA o

DTIHAZ(RI2) EoiZ Sioto] TiZote RO CHgo) Afgo| Zgtelofop sict
+ Fote] ot T} BRIEl TIU(SX|, AEA E T ) U AERYHGRAL 02
* Ol I TiKapplication)ofl s XIX| fES Wih O, Ehas| Ot HAS Hot=X| Ol
o Fote] YHS SHESHS MR AR
© Do} THEP OIFE] YU BQ, BMS HSH=X| of

oY= SXE OrAYUS| BT AlZE 2% SA|(QEIR} AIZE 25 BA|)IIX| LMO[LE AR X|=SHAHLY,
CRTC AO|E(All public Proceedings Open for Comment)63)0fjAf ZFOEI QFAlS ZbMstn EX| AIKM
e OUHSE MElot & XE HES F2M E=ICh

| .

2) BH3|(public hearing)64)

3 S W= B9 AHOR oA Y & UCK E X THK 0| LAHS QEY A&
T}, O P AIFIO| AH QBAIE Epigotof XBlof $iCk OPlofs MROR olHg TSt 210 FEX
o = 20 22 0

L%t 0|RF AP0} BTt Sief A3 BAIP| G 40j5°

Y O|Lhofl SEBHOF ¢iCt 0| CRTCE ZE MU HMZE x2S HESI AFS LH2ICE
63) https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?S=0&PA=A&PT=A&PST=A&Lang=eng&_ga
=2.133147278.1662288742.1707872263-248237047.1707872263
64) https://crtc.gc.ca/eng/ph-ap.htm
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3) 27t/29|(complaint/question)5)

JiIM B personal phone), QUEMI TV s 2L AMH[AQL 2SI SUM0|LE 227t U= FL, CRTCO|

0|2] Az

£ 8%

2
)

o
=R

o
04

3xa89| X

1

b CBC

0
ofC|e 2 ZfHIE FE=0 tiet 222 CRTCO A M2

Ick ot

=

Lig0f CHst g0l AL CBSCZ O

ULt FS

A
e
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o=z ¢
CBSCof|

SICT. W Boet
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SHA| ¢4

of
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=
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S74%|H, CRTC
2 CCTSIt M|
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65) https://crtc.gc.ca/eng/contact/
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